
U.S. Consumer Product Safety Commission – Fast Track Recall Alert 

 

Release Date: June 22, 2023 

Release Number: 23-770 

Infanttech Recalls Zooby Video Baby Monitors for Cars Due to 
Fire Hazard (Recall Alert) 

Recall Summary 

Name of Product: Zooby video baby monitors for cars   

Hazard: The baby monitor’s battery can malfunction, overheat and burst, posing a fire hazard. 

Remedy: Replace 

Consumers should immediately remove the battery from the plush camera and can continue using the 
zooby plush camera and monitor plugged in. Contact Infanttech for a free replacement battery. Infanttech 
is contacting all known purchasers.   

Consumer Contact:  

Infanttech from 9 a.m. to 3 p.m. PT  Monday through Friday, via email at hello@infanttech.com or online 
at www.zoobyrecall.com or  www.infanttech.com and click on zooby Battery Recall information at the 
bottom of the page. 

Recall Details 

Units: About 17,100 

Description:  

This recall involves Zooby video baby monitors for cars. The baby monitors are housed in a plush animal 
toy including a giraffe, dog, fox, rabbit and panda. The recalled  Zoobys have battery model number 
HJ554050 batch 2136. Unscrew the battery door with a small screwdriver from the bottom of the plush 
camera. The battery shows the markings 554050 which is the model number and 2136 which is the 
production batch number.  The brand name Zooby is on the bottom front of the monitor. 

Incidents/Injuries: The firm has received three reports of the baby monitors catching fire. No injuries 
have been reported. 

Sold At: Online at infanttech.com and Amazon.com from January 2022 through May 2023 for between 
$130 and $190. 

Importer: Infanttech, of Montebello, California 

Manufactured in: China 

http://www.zoobyrecall.com/
http://www.infanttech.com/
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Recalled Zooby baby video monitors (Dog and Rabbit) 

 

 

Recalled Zooby baby video monitors (Fox and Giraffe) 

 
 



 

Recalled battery showing model of battery 554050 and the batch number 2136 located inside the 
battery pack portion of the plush camera. 
 

Fast Track Recall 

Individual Commissioners may have statements related to this topic.  Please visit 
www.cpsc.gov/commissioners to search for statements related to this or other topics. 

 

About the U.S. CPSC  
The U.S. Consumer Product Safety Commission (CPSC) is charged with protecting the public from 
unreasonable risk of injury or death associated with the use of thousands of types of consumer products. 
Deaths, injuries, and property damage from consumer product-related incidents cost the nation more than 
$1 trillion annually. CPSC's work to ensure the safety of consumer products has contributed to a decline 
in the rate of injuries associated with consumer products over the past 50 years.  
 
Federal law prohibits any person from selling products subject to a Commission ordered recall or a 
voluntary recall undertaken in consultation with the CPSC. 
 
For lifesaving information: 
- Visit CPSC.gov. 
- Sign up to receive our e-mail alerts. 
- Follow us on Facebook, Instagram @USCPSC and Twitter @USCPSC.  
- Report a dangerous product or a product-related injury on www.SaferProducts.gov. 
- Call CPSC’s Hotline at 800-638-2772 (TTY 301-595-7054). 
- Contact a media specialist. 
 

http://www.cpsc.gov/commissioners
http://www.cpsc.gov/en/Newsroom/Subscribe/
https://www.facebook.com/USCPSC/
https://www.instagram.com/uscpsc/
https://twitter.com/USCPSC
http://www.saferproducts.gov/
https://www.cpsc.gov/About-CPSC/Contact-Information/Media-Contact/

